
Field Operations Excellence 
Technical Support Library

This great tool includes current Technical Support Literature in one easy to access binder. It has 
colorful tabs separating manuals by category. All of the manuals can also be ordered individually 
if additional material is needed.

Order now on ComfortSite™.

Pocket Aids
034-3412-01 	 Gas Furnace (40”) Service Procedures 
	 (Step-by-Step Guide) 
034-4084-01	 Air Conditioning Test Procedures Pocket Guide
034-3413-01	 Heat Pump Troubleshooting Diagnostic Mini Guide
034-4070-01	 Heat Pump Troubleshooting Diagnostics 
	 Pocket Guide

Service Manuals - General
034-4051-04	 Airflow Measurement
034-3402-04 	 ECM-2™ Electronically Commutated Motors
034-4061-02 	 Fundamentals of Electricity
034-4053-02 	 Fundamentals of Gas Heating
034-4010-03 	 Fundamentals of Venting
034-4062-02 	 Refrigeration and Heat Transfer
034-4100-08 	 System Charging
034-4066-06 	 Refrigerant 410A- An Alternative to R-22

Service Manuals – Gas
034-3437-02 	 LitePort™ Furnace Manual
034-3405-09 	 Gas Furnace (Silicon Nitride Igniter)
034-4054-08 	 Gas Furnace (40”) Operation
034-4055-02 	 Gas Furnace Operation, 1977-1991

Service Manuals – Air Conditioning and Heat Pumps
034-4012-03 	 Compressor Service Procedures
034-1005-03 	 Heat Pump Service Procedures
034-4085-01 	 R-22/R-410A A/C Repair
034-3445-01 	 Compressor (Two Step Scroll) Split System 
034-4060-04 	 Dual Compressor Split Systems
034-4101-07 	 Heat Pump Defrost Controls
034-3408-01 	 Heat Pump Electrical Components & Circuits 

Defrost Control
034-3409-02 	 Heat Pump Electrical Components & Circuits 

Demand Defrost

Service Manuals – Residential Packaged
034-4059-06 	 Dual Compressor Package Unit
034-4056-05 	 IMPACK Gas Heating Operations

Service Manuals – IAQ
034-3446-02 	 ifD™ Clean Air Service Manual
034-3401-01 	 Electronic Air Cleaner Serviceman’s Guide

Application Engineering
022-3317-01 	 Refrigeration and Condensate Piping Application 

Guidelines
034-4026-02 	 Psychrometric Worksheet

Voyager™
TRG-SVM001-EN	Voyager™ - Ignition and Combustion
022-7706-06	 Micro Controls - Voyager™ Continues
RT-SVD03E-EN	 ReliaTel™ Micro Manual

Service Manuals – Controls
034-4093-01 	 Communicating Controls Service Manual
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