
Trane UniversityTM

Package Programs
The training credits can be used to purchase any factory 
level course. Each credit is equivalent to one dollar. 
These credits may be applied to courses offered through 
Building Systems and Controls and Technical Service 
Training, subject to their enrollment policy. They can be 
used by one employee or twenty-five employees; they are 
not tied to a single individual.

How do I purchase and use a package?   

1. Determine the package that will best benefit you or 
your company. 

2. Create a profile in Trane Education Center (TEC) if 
you don’t already have one, AND create a profile for 
each employee you want to enroll in a course.

3. Login and search the TEC online catalog for the 
appropriate package program (Search for “Gold” or          
“Platinum”), select Add to Cart and proceed to your 
shopping cart for payment. 

4. We will receive notification that you have purchased 
a package and will contact you within 24 hours to 
activate the program and give you the Package Code.  
The credits will then be available to apply.

The Trane UniversityTM Package Programs  

are designed to allow customers and independent 
office employees to receive a discount on training costs 
for attending any corporate level training through the 
purchase of credits. The training credits can be acquired 
by purchasing a package  (Platinum or Gold) through the 
Trane Education Center or calling Trane University toll 
free at 1-855-803-3563. Through these packages, you 
are able to receive free training classes (equivalent to 
25-40% off course tuition).

There are two packages to choose from:   
GOLD PACKAGE: you get 7,600 training credits for 
$5,700 (up to 4 courses for the price of 3); good for 
one year from the date of purchase.

PLATINUM PACKAGE: you get 47,500 training 
credits for $28,500 (up to 25 courses for the 
price of 15); good for two years from the date of 
purchase.
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To Get More Information:

• Email traneuniversity@trane.com

• Call toll free 855.803.3563

Engage. Learn. Achieve.

Platinum Package 47,500 credits • Gold Package get 7,600 credits 

Receive 25 - 40% Discount!

Visit http://www.trane.com/traneuniversity

5. Login and search the TEC online catalog for the course(s) you 
want to send your employee(s) to and proceed to the shopping 
cart (uncheck Enroll Self if you are not attending). Select “Training 
Credits” as your payment method and put in the Package Code we 
gave you; click Apply. You will use the same Package Code each 
time you want to apply credits to a course enrollment. After you have 
completed checkout, Click on “My Orders” to select the individual(s) 
to apply the course(s) to. You do not need to apply all credits at the 
time of purchase. 

We will track the credits your company has used  as well as send 
periodic updates and reminders  of your remaining credits.

Choose From A Wide 
Variety of Topics:
• Absorption Chillers 

• Air Conditioning Service 

• Airside Systems 

• CenTraVac® Chillers 

• Chilled Water Systems 

• Commercial Service 

• HVAC Electrical Troubleshooting 

• Intellipak® Chillers 

• Precedent® and VoyagerTM 
Rooftops 

• Series R® Chillers 

• Scroll Chillers 

• Tracer EnsembleTM Operation 

• Tracer® SC Operation and 
Advanced Operation 

• Tracer Summit®
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