
The Trane Customer Portal

Simplify a better way to manage your building

Working with Trane makes your buildings better and your workday 
more productive. And now you can access Trane tools and information 
in one convenient online portal: mybuilding.trane.com.*

Your exclusive site

This secure, interactive site is dedicated to you and your building.  
It places real-time information at your fingertips, anytime you need it. 
And it makes it easier to connect with your designated Trane team of 
service technicians and account managers.

• Simplify: A single log-in provides convenient, single-point access to all your 
Trane applications

• Work with the facts: Improve the bottom line by basing decisions concerning 
building systems and services on current data

• Get more done: Streamline your workday with simplified processes for 
requesting service…assessing energy use…paying invoices…and much more

Mybuilding.trane.com

It’s virtually full of possibilities:

• Assess your building’s energy use 
and environmental impact

• Check your facility’s “health” by 
reviewing alarms and diagnostics

• Manage system assets and optimize 
upgrade/replacement strategies

• Discover potential problems by 
reviewing service histories

*  Actual capabilities are based on the scope of your relationship with Trane.
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Single-point access
Mybuilding.trane.com provides single-log-in, secure 
access to the customized information and tools that 
are available through Trane.

Asset and service management

Gain access to the to eTools and information that are 
provided by Trane to help you manage your facilities 
more efficiently. 

• Manage, document 
and share facilities 
management activities 

• Look up equipment details

• View warranty information

• View building performance status reports

• Maintain contact information for service providers

• Enter a service request…and more

Trane eView

This do-it-yourself energy monitoring application 
tracks and reports energy use, costs and 
environmental performance. eView™ simplifies 
analysis and energy reporting. 

• Real-time dashboards

• Energy and financial 
analytic tools

• Scheduled reporting

• Proactive alarm and 
exception reporting

MyTraneControls

Access the up-to-date 
information, training 
and expert support 
that’s available to help 
you maximize system 
efficiency and optimize 
occupant comfort.

Account Track Online

Doing business with Trane is now easier and more 
convenient for managing your financial aspects.  
Check account balances, view invoices and submit 
online payments.

• Display online payment and aging data 

• Manage accounts

• View statements 

• Load all open account 
line items

• Look up invoices

• Make payments by  
bank draft or credit card 

Let’s get your site up and running

• Want to add these services to your Trane account?

• Not a Trane customer yet? 

Contact your local Trane service office or visit  
www.mybuilding.trane.com


