
Extend Your Protection
Warranties for replacement hermetic compressors

The compressor is the heart of an HVAC system. A 
unit functions only as well as the compressor(s) in it. 
Because of this, Trane is committed to providing pre-
mium quality replacement compressors, not only for 
Trane equipment, but also for equipment designed 
by other manufacturers. Trane carries compressors 
for a variety of applications from manufacturers such 
as Copeland, Danfoss, Tecumseh, and, of course, 
Trane-manufactured OEM replacement compressors.

Optional extended warranties provide additional 
peace of mind, ensuring that Trane will stand behind 
the compressors. No installer wants to do a job a sec-
ond time, but if there  is an issue, extended warranty 
protection can protect the installer, as well as the 
customer, in the case of a manufacturing defect.

There are two different types of warranties available 
for compressors. Contact your local Trane parts dis-
tributor to see if either of these apply in your situation.

Replacement compressor warranty

Should a part in the compressor covered by this 
warranty be found defective in material or manufac-
ture, this warranty will provide for parts or a replace-
ment compressor (at the discretion of Trane). The 
replacement compressor warranty is available for a 
2nd-5th year term. Warranties are not available on any 
compressor that has been given in whole  or part as a 
warranty replacement.

Quality and expertise are characteristics you expect 
from Trane, and extended warranties are no excep-
tion. When purchasing an extended warranty, you 
know you have Trane’s backing. Let an extended 
warranty offer you worry-free protection for up to 
five years.
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First year compressor labor warranty 

The first year labor warranty will cover 
repair or replacement labor for the com-
pressor, including: 

•	Evacuation and cleanup for burnouts

•	Actual technician travel time 

•	Reasonable time for system diagnosis 

•	Reasonable rigging and crane charges

The labor warranty is available with 
various maximum coverage limits. These 
warranties are available in the United 
States and Canada.

Contact your local Trane parts distrib-
utor to see if these warranties apply to 
your situation.

Trane is committed to providing quality 
replacement compressors, and you can 
be confident that your local Parts Center 
will get you the compressors you need 
to get the job done. The Parts Center can 
also be your one-stop shop, whether you 
need a filter drier, contractors, relays, oil, 
test kits or valves.

Conditions and exclusions

Extended warranties are available for purchase 
before the ship date of the applicable equipment. 
Warranty exclusions are as follows: 

•	Equipment repaired or altered in a manner which 
causes or materially contributes to the claimed 
defect (in the judgment of Trane)

•	Corrosion, erosion or deterioration 

•	Damage due to accident, abuse, external  causes 
(including controls) or freezing 

•	Nuisance calls, freight and additional labor  re-
sulting from problem access areas 

•	Any damage caused by failure to perform equip-
ment manufacturer recommended maintenance 

•	Repair and replacement of system controls

•	Replacement or addition of refrigerant

•	Labor claims submitted on non-warranted com-
pressor failures 

•	Per diem allowances

The extended warranties are conditioned upon 
the equipment operating under normal use and 
service. Warranty claims will be processed only 
after the product(s) and warranties have been paid 
in full or Trane has approved alternative credit 
arrangements. In no event shall Trane be liable for 
any special, consequential or incidental damages 
no matter under what legal theory advanced. Trane 
makes no other warranty express or implied.

Parts given in satisfaction of this warranty do not 
include  a warranty of their own.

In the event of a conflict or inconsistency between 
Trane literature and the extended warranty certif-
icate, the terms and conditions of the certificate 
shall govern.


