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The ultimate Tracer Summit™ online resource

MyTraneControls.com is a free online companion created 
especially for Tracer Summit™ operators. We designed the site 
to work the way you do, since you are expected to control your 
facility’s environment while saving time and money. Members 
of MyTraneControls.com can quickly and easily find information 
on how to use Trane systems to help streamline building 
operations, reduce energy and maintenance costs, and most 
importantly, keep occupants comfortable and productive.

MyTraneControls.com helps you stay up-to-date on industry 
news, issues and strategies for effective building management. 
It gives you 24/7 access to tech support and product info as 
well as a quick response to many of your important questions. 
As a member of this community, you can participate in online 
discussions and interactive bulletin boards where you learn 
from the experiences of other Tracer Summit users.

Product Information
The Product Information section of 
MyTraneControls.com provides valuable 
information and documentation to make 
the best use of your Tracer Summit 
system. Additional resources help 
you stay up-to-date on industry news, 
issues and strategies to improve your 
effectiveness on the job.

• Find online documentation about 
applications and features.

• Access reports that can turn data into 
meaningful information to help you make 
more informed decisions.

• Get information about upgrading software 
on your current Tracer Summit system.

• Access a graphics library to simulate 
building operations on your system.



Tech Support
The Tech Support area is your first step in finding 
solutions to the most common questions operators 
have. Here you can search FAQs, Tracer Summit 
system bulletins and help files. Plus, there’s more . . .

• Get the answers to the most frequently asked questions 
about the Tracer Summit system and its uses.

• Learn from educational and technical how-to articles.

• Participate in online discussions and interactive bulletin 
boards to learn from other Tracer Summit users and 
their experiences.

Training Center
In the Training Center you have access to a wide 
array of training courses. From basic user training 
to premium training opportunities for advanced 
users, learn how to get more out of your system and 
facilities. This is where you will take control of your 
building with Tracer Summit. You’ll learn power-user 
tips to complete tasks faster and more efficiently.

• Get details and register online for classroom  
or hands-on training opportunities.

• Find local training and live web seminar schedules.

• Access online instructional programs.

• Obtain self-study information.

A free online support 
and training resource for 
Tracer Summit owners 
and operators.

• Find resources easily  
and quickly.

• Get the expert advice  
and support you need.

• Master your Tracer Summit 
control system.

• Access additional training 
through Trane College of 
Business Automation.
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Find your authorization code
Your software authorization code will follow this format: 
E1234-12345-ABCDE. You can find your software 
authorization  code in the following locations:

• Printed on the back of your Tracer  
Summit software CD jewel case.  
(Example circled in red at right.)

• In Tracer Summit, under  
“Help - About Tracer Summit”.

• By calling MyTraneControls.com  
website support at  
1-800-860-7909.

• By calling your local  
Trane Sales Office.

Register now and receive full access to the wealth 
of benefits found in MyTraneControls.com.

Registration is key
Start getting the most from your system today. Once 
you are a registered member, you will have access to 
free information and services along with other premium 
features for the new or advanced Tracer Summit™ user.

Go to www.MyTraneControls.com, click “Register 
Now” and follow the easy, step-by-step instructions to 
become a member of this helpful online companion to 
Tracer Summit.

Step 1— Complete all required fields and click “next”.

Step 2— Complete user information and click “add”.

Step 3— Add additional users, if necessary, and click  
“register” to submit your registration.

MyTraneControls.com is brought to you free-of-charge 
by Trane, a worldwide leader in building controls and 
environmental systems.

Register now and take advantage of special offers and 
premium features!

For more information on MyTraneControls.com,  
contact your local Trane office or e-mail us at  

websiteadmin@mytranecontrols.com


