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Introduction
These instructions describe how to install, upgrade, and connect the Rover Service Tool and how
to verify network communications.

Warnings, Cautions, and Notices
Safety advisories appear throughout this manual as required. Your personal safety and the
proper operation of this machine depend upon the strict observance of these precautions.

The three types of advisories are defined as follows:

WARNING
Indicates a potentially hazardous situation which, if not avoided, could result in
death or serious injury.

CAUTION
Indicates a potentially hazardous situation which, if not avoided, could result in
minor or moderate injury. It could also be used to alert against unsafe practices.

NOTICE
Indicates a situation that could result in equipment or property-damage only
accidents.

WWAARRNNIINNGG
PPrrooppeerr FFiieelldd WWiirriinngg aanndd GGrroouunnddiinngg RReeqquuiirreedd!!
FFaaiilluurree ttoo ffoollllooww ccooddee ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..
AAllll ffiieelldd wwiirriinngg MMUUSSTT bbee ppeerrffoorrmmeedd bbyy qquuaalliiffiieedd ppeerrssoonnnneell.. IImmpprrooppeerrllyy iinnssttaalllleedd aanndd
ggrroouunnddeedd ffiieelldd wwiirriinngg ppoosseess FFIIRREE aanndd EELLEECCTTRROOCCUUTTIIOONN hhaazzaarrddss.. TToo aavvooiidd tthheessee hhaazzaarrddss,,
yyoouu MMUUSSTT ffoollllooww rreeqquuiirreemmeennttss ffoorr ffiieelldd wwiirriinngg iinnssttaallllaattiioonn aanndd ggrroouunnddiinngg aass ddeessccrriibbeedd iinn
NNEECC aanndd yyoouurr llooccaall//ssttaattee//nnaattiioonnaall eelleeccttrriiccaall ccooddeess..

WWAARRNNIINNGG
PPeerrssoonnaall PPrrootteeccttiivvee EEqquuiippmmeenntt ((PPPPEE)) RReeqquuiirreedd!!
FFaaiilluurree ttoo wweeaarr pprrooppeerr PPPPEE ffoorr tthhee jjoobb bbeeiinngg uunnddeerrttaakkeenn ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss
iinnjjuurryy..
TTeecchhnniicciiaannss,, iinn oorrddeerr ttoo pprrootteecctt tthheemmsseellvveess ffrroomm ppootteennttiiaall eelleeccttrriiccaall,, mmeecchhaanniiccaall,, aanndd
cchheemmiiccaall hhaazzaarrddss,, MMUUSSTT ffoollllooww pprreeccaauuttiioonnss iinn tthhiiss mmaannuuaall aanndd oonn tthhee ttaaggss,, ssttiicckkeerrss,, aanndd
llaabbeellss,, aass wweellll aass tthhee iinnssttrruuccttiioonnss bbeellooww::

•• BBeeffoorree iinnssttaalllliinngg//sseerrvviicciinngg tthhiiss uunniitt,, tteecchhnniicciiaannss MMUUSSTT ppuutt oonn aallll PPPPEE rreeqquuiirreedd ffoorr
tthhee wwoorrkk bbeeiinngg uunnddeerrttaakkeenn ((EExxaammpplleess;; ccuutt rreessiissttaanntt gglloovveess//sslleeeevveess,, bbuuttyyll gglloovveess,,
ssaaffeettyy ggllaasssseess,, hhaarrdd hhaatt//bbuummpp ccaapp,, ffaallll pprrootteeccttiioonn,, eelleeccttrriiccaall PPPPEE aanndd aarrcc ffllaasshh
ccllootthhiinngg)).. AALLWWAAYYSS rreeffeerr ttoo aapppprroopprriiaattee SSaaffeettyy DDaattaa SShheeeettss ((SSDDSS)) aanndd OOSSHHAA
gguuiiddeelliinneess ffoorr pprrooppeerr PPPPEE..

•• WWhheenn wwoorrkkiinngg wwiitthh oorr aarroouunndd hhaazzaarrddoouuss cchheemmiiccaallss,, AALLWWAAYYSS rreeffeerr ttoo tthhee
aapppprroopprriiaattee SSDDSS aanndd OOSSHHAA//GGHHSS ((GGlloobbaall HHaarrmmoonniizzeedd SSyysstteemm ooff CCllaassssiiffiiccaattiioonn aanndd
LLaabbeelllliinngg ooff CChheemmiiccaallss)) gguuiiddeelliinneess ffoorr iinnffoorrmmaattiioonn oonn aalllloowwaabbllee ppeerrssoonnaall eexxppoossuurree
lleevveellss,, pprrooppeerr rreessppiirraattoorryy pprrootteeccttiioonn aanndd hhaannddlliinngg iinnssttrruuccttiioonnss..

•• IIff tthheerree iiss aa rriisskk ooff eenneerrggiizzeedd eelleeccttrriiccaall ccoonnttaacctt,, aarrcc,, oorr ffllaasshh,, tteecchhnniicciiaannss MMUUSSTT ppuutt
oonn aallll PPPPEE iinn aaccccoorrddaannccee wwiitthh OOSSHHAA,, NNFFPPAA 7700EE,, oorr ootthheerr ccoouunnttrryy--ssppeecciiffiicc
rreeqquuiirreemmeennttss ffoorr aarrcc ffllaasshh pprrootteeccttiioonn,, PPRRIIOORR ttoo sseerrvviicciinngg tthhee uunniitt.. NNEEVVEERR PPEERRFFOORRMM
AANNYY SSWWIITTCCHHIINNGG,, DDIISSCCOONNNNEECCTTIINNGG,, OORR VVOOLLTTAAGGEE TTEESSTTIINNGG WWIITTHHOOUUTT PPRROOPPEERR
EELLEECCTTRRIICCAALL PPPPEE AANNDD AARRCC FFLLAASSHH CCLLOOTTHHIINNGG.. EENNSSUURREE EELLEECCTTRRIICCAALL MMEETTEERRSS AANNDD
EEQQUUIIPPMMEENNTT AARREE PPRROOPPEERRLLYY RRAATTEEDD FFOORR IINNTTEENNDDEEDD VVOOLLTTAAGGEE..
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WWAARRNNIINNGG
FFoollllooww EEHHSS PPoolliicciieess!!
FFaaiilluurree ttoo ffoollllooww iinnssttrruuccttiioonnss bbeellooww ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..

•• AAllll TTrraannee ppeerrssoonnnneell mmuusstt ffoollllooww tthhee ccoommppaannyy’’ss EEnnvviirroonnmmeennttaall,, HHeeaalltthh aanndd SSaaffeettyy
((EEHHSS)) ppoolliicciieess wwhheenn ppeerrffoorrmmiinngg wwoorrkk ssuucchh aass hhoott wwoorrkk,, eelleeccttrriiccaall,, ffaallll pprrootteeccttiioonn,,
lloocckkoouutt//ttaaggoouutt,, rreeffrriiggeerraanntt hhaannddlliinngg,, eettcc.. WWhheerree llooccaall rreegguullaattiioonnss aarree mmoorree
ssttrriinnggeenntt tthhaann tthheessee ppoolliicciieess,, tthhoossee rreegguullaattiioonnss ssuuppeerrsseeddee tthheessee ppoolliicciieess..

•• NNoonn--TTrraannee ppeerrssoonnnneell sshhoouulldd aallwwaayyss ffoollllooww llooccaall rreegguullaattiioonnss..

Copyright
This document and the information in it are the property of Trane, and may not be used or
reproduced in whole or in part without written permission. Trane reserves the right to revise this
publication at any time, and to make changes to its content without obligation to notify any
person of such revision or change.

Trademarks
All trademarks referenced in this document are the trademarks of their respective owners.

Revision History
This version of the Rover™ Service Tool, Version 7.3 Installation Instructions include an update 
to ordering number and software requirements.
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Installation Requirements and Procedures
Use the following information and procedures to install, uninstall, reinstall, and upgrade the
Rover Service Tool.

Rover Laptop Requirements
Your laptop must meet the following hardware and software requirements:

• 1 GB RAM (minimum for 32–bit systems; 2 GB RAM for 64–bit systems)

• 1024 x 768 screen resolution

• Ethernet 10/100 LAN card

• An available USB 2.0 port

• Windows 7 Service Pack 1 Enterprise or Professional (32-bit or 64-bit), Windows 10
       operating system (32–bit or 64–bit), or Windows 11

• Microsoft .NET Framework 3.5

• Microsoft Visual C++ 2010 Redistributable Package (x86)

NNoottee:: Rover is designed and validated for this minimum laptop configuration. Any variation 

from this configuration may have different results. Therefore, support for Rover is limited to
only those laptops with the configuration previously specified.

Installing Rover for the First Time
Before you begin, set your screen resolution to 1024 x 768 or higher. Close all open programs
and virus protection software. Depending on your operating system, a Windows logo warning
will display asking to install a driver. Click CCoonnttiinnuuee.This message may occur at the end of the
installation procedure.

DDoo NNoott insert the USB Comm4 card until the Rover installation is complete, and DDoo NNoott insert
the USB LonTalk card until you are instructed by the system.

To install Rover:

1. Insert the Rover USB flash drive, navigate to the Setup.exe file, and double-click it.

NNoottee:: The USB flash drive should only be used to install the Rover software.

2. Double-click the RRoovveerr icon on your desktop, then click RReeggiissttrraattiioonn to register Rover.

You will need an Internet connection and the authorization code from your flash drive.

Uninstalling Rover
Follow these instructions to completely remove all components of the Rover service tool from
your laptop PC.

1. Click SSttaarrtt>>CCoonnttrrooll PPaanneell>>PPrrooggrraammss aanndd FFeeaattuurreess.

2. Locate the Rover program under the listing on the “Uninstall or change a program” screen.

3. Click UUnniinnssttaallll to uninstall the current version of Rover.

Reinstalling Rover
If any of the Rover application files become corrupt or lost, you can perform a reinstall. If
reinstalling does not restore the files or fix the problem, try uninstalling Rover (refer to the
previous section ) and then reinstalling it again. Before beginning, close all open programs.

1. Insert the Rover USB flash drive, navigate to the Setup.exe file, and double-click it.

2. Follow the on-screen instructions.

3. When the Setup Complete dialog box appears, click the FFiinniisshh button to complete the
reinstallation.
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Upgrading Rover
Follow these instructions if you have a previous version of Rover installed and before beginning,
close all open programs and virus protection software.

1. Insert the Rover USB flash drive, navigate to the Setup.exe file, and double-click it.

2. Double-click the RRoovveerr icon on your desktop, then click RReeggiissttrraattiioonn to register Rover. You
will need an Internet connection and the authorization code from the USB flash drive.

NNoottee:: All previous versions of Rover software will be automatically uninstalled prior to
installation of Rover 7.3. Future upgrades will be automatically supported.

IInnssttaallllaattiioonn RReeqquuiirreemmeennttss aanndd PPrroocceedduurreess
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Connecting to a LonTalk Link
This section describes several Rover connection methods.

Connecting to a LonTalk Link Using the USB LonTalk Adapter
The USB LonTalk adapter is supplied with Rover packages X13651500-01, X13651502-01,
X13651499-01, and X13651503-01.

To connect to a LonTalk link:

1. Connect the USB LonTalk adapter and cables through a zone sensor or a USB LonTalk
controller as shown in the two figures that follow in this subsection.

2. Test the communications link. (Refer to “Verifying Using a USB Adapter,” p. 17..)

Figure 1. Connecting to a LonTalk controller through a zone sensor

Figure 2. Connecting to a LonTalk controller using alligator clips or the quick connect adapter
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Connecting to a LonTalk Link Using the PCMCIA LonTalk Card
The PCMCIA LonTalk card was previously supplied with Rover Version 5.0 and older. To connect
to a LonTalk link:

1. Insert the PCMCIA LonTalk card in your laptop PC.

2. Connect the cables through a zone sensor or a LonTalk controller as shown in the figures that
follow in this subsection.

3. Test communications link (refer to “Verifying Using a PCMCIA Card,” p. 17.).

Figure 3. Connecting to a LonTalk controller through a zone sensor

Figure 4. Connecting to a LonTalk controller using alligator clips or quick-connect adapter

CCoonnnneeccttiinngg ttoo aa LLoonnTTaallkk LLiinnkk
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Connecting to a System Controller Using the LonTalk
Interface Adapter

The procedures in this section explain how to attach the LonTalk Interface Adapter to a Tracer SC
or to a Tracer SC+ with an Echelon U60 module and then connect Rover to the Tracer SC or
Tracer SC+.

Connecting to a Tracer SC Using the LonTalk Interface Adapter
To connect Rover to a Tracer SC using the provided adapter (refer to the figure in “Alternate
Wiring,” p. 9):

1. Unplug the terminal block from the lower Lon Link on the Tracer SC.

NNoottee:: The Rover LonTalk Adapter will only fit into the lower Lon Link on the Tracer SC.
Therefore, reserve the lower Lon Link for the adapter and do not connect the LonTalk
network wiring to this terminal. Instead, wire the LonTalk network link to the upper Lon
Link terminal. If the Tracer SC is terminated at the end of the LonTalk network link,
there will only be one set of wires connected on the upper terminal block. However, if
the Tracer SC is installed in the middle of the LonTalk network link, there will be two
sets of wires to connect. In this case, gang two wires under each terminal of the upper
Lon Link terminal block instead of using both the upper and lower Lon Link terminal
blocks. If using both the upper and lower Lon Link terminals for network wiring, refer to
the Alternate Wiring section below.

2. Plug the supplied LonTalk interface adapter into the location where the terminal block was
removed.

3. Plug the terminal block, removed in the first step, into the top of the LonTalk interface
adapter.

4. Connect the supplied USB cable between the PC and the USB LonTalk adapter (as shown in
the second figure in “Connecting to a LonTalk Link Using the USB LonTalk Adapter,” p. 7 ).

5. Connect the USB cable adapter to the USB LonTalk adapter (as shown in “Connecting to a
LonTalk Link Using the USB LonTalk Adapter,” p. 7). The adapter should click easily into the
card. If you have to use force, the adapter may be upside down.

6. Connect the RJ11 plug on the other end of the cable adapter to the RJ11 jack on the LonTalk
interface adapter on the Tracer SC.

7. Test the communications link. Refer to “Verifying Network Communications,” p. 17..

Alternate Wiring
In cases where the LonTalk network wiring uses both the upper and lower terminals, the
technician will have to break the communication on the link in order to insert the LonTalk
interface adapter into the lower Lon Link terminal.

IImmppoorrttaanntt:: Minimize the time the LonTalk link is disconnected from the System Controller so the
disruption doesn’t generate entries in the Event Log (as early as 90 seconds), or
cause commands to be lost on the link.

Be aware of the following issues when disrupting the LonTalk link to insert the LonTalk interface
adapter:

• While the LonTalk Link is disconnected, the System Controller will be unable to read/write
equipment-resident data. Any System Controller TGP2 routines that are looking for
equipment-resident data will not react to changes until the LonTalk Link is reconnected.

• Some commands issued while communication is disrupted, will not be sent to the devices.

• If the LonTalk link is disconnected for longer than 15 minutes, the LonTalk devices will revert
to using their default, standalone settings.

• Disconnecting and reconnecting the LonTalk link to insert the interface adapter, while in the
process of troubleshooting a LonTalk communication problem, may cause unexpected
changes in the link and complicate the troubleshooting task.
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Figure 5. Connecting Rover to a Tracer SC using the LonTalk Adapter

CCoonnnneeccttiinngg ttoo aa SSyysstteemm CCoonnttrroolllleerr UUssiinngg tthhee LLoonnTTaallkk IInntteerrffaaccee AAddaapptteerr
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Connecting to a Tracer SC+ with an Echelon UC60 Using the LonTalk
Interface Adapter

To connect Rover to a Tracer SC+ Echelon UC60 using the LonTalk Interface:

1. Unplug the terminal block (orange connector) from the Echelon U60.

2. Plug the supplied LonTalk interface adapter into the location where the terminal block was
removed.

3. Plug the terminal block that you removed in step 1 into the top of the LonTalk interface
adapter.

4. Connect the supplied USB cable between the PC and the USB LonTalk adapter (as shown in
the second figure in “Connecting to a LonTalk Link Using the USB LonTalk Adapter,” p. 7

5. Connect the USB cable adapter to the USB LonTalk adapter as shown in “Connecting to a
LonTalk Link Using the USB LonTalk Adapter,” p. 7.

The adapter should click easily into the card. If you have to use force, the adapter may be
upside down.

6. Connect the RJ11 plug on the other end of the cable adapter to the RJ11 jack on the LonTalk
interface adapter on the Tracer SC+.

7. Test the communications link. Refer to “Verifying Network Communications,” p. 17.

Figure 6. Tracer SC+ and Echelon UC60 with LonTalk Adapter

CCoonnnneeccttiinngg ttoo aa SSyysstteemm CCoonnttrroolllleerr UUssiinngg tthhee LLoonnTTaallkk IInntteerrffaaccee AAddaapptteerr
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Connecting With a Communication Key

Most LonTalk controllers have built-in communications capability, but the Tracer™ ZN010 does 
not. To connect to a Tracer ZN010, you must first install the communication key as shown in 
the following figure. The communication key was previously supplied with Rover.

NNOOTTIICCEE
DDaammaaggee ttoo CCoommmmuunniiccaattiioonn KKeeyy!!
FFaaiilluurree ttoo ffoollllooww iinnssttrruuccttiioonnss bbeellooww ccoouulldd rreessuulltt iinn ddaammaaggee ttoo tthhee ccoommmmuunniiccaattiioonn kkeeyy..
TToo aavvooiidd ddaammaaggee ttoo tthhee ccoommmmuunniiccaattiioonn kkeeyy iinncclluuddeedd iinn tthhee RRoovveerr ppaacckkaaggee wwhheenn
ccoonnnneeccttiinngg ttoo aa TTrraacceerr ZZNN001100,, ppoowweerr ddoowwnn tthhee ZZNN001100 bbeeffoorree iinnssttaalllliinngg oorr rreemmoovviinngg tthhee
ccoommmmuunniiccaattiioonn kkeeyy..

Figure 7. Connecting the communication key
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Connecting to a Comm4 Link
This section describes the various ways you can connect Rover to a Comm4 Link.

Connecting to a Comm4 Link Using the USB Comm4 Adapter
The USB Comm4 adapter is supplied with Rover packages X13651500-01, X13651501-01, and
X13651503-01. You can also use the EveryWare serial adapter to connect to a Comm4 link (see
“Connecting to a Comm4 Link Using the EveryWare™ Serial Adapter,” p. 16). For replacement
instructions of a Comm4 adapter, refer to installation sheet X39641082-01.

The USB Comm4 adapter is supported in Windows 7 Professional and Windows 8.1.

To connect to the Comm4 link:

1. Connect the USB Comm4 adapter and cables as shown in the following figures that illustrate
connection through a zone sensor or through a USB Comm4 adapter.

2. Go to the next section, “Selecting the Port in Rover Comm4,” p. 14.

The default dip switch settings are illustrated on the label on top of the USB Comm4 adapter as
shown the following figure. The third and forth figures in this subsection point out the adapter
dip switch location.

Figure 8. Comm4 adapter dip switch settings

Comm4 RS-232

NNoottee:: Rover Comm4 works on Comm4 position. RS-232 is intended for other Trane applications
and is not related to Rover.

The next figure shows the Comm4 adapter cable pin out (left) and terminal block connection
(right) related to the two figures that follow it.

Figure 9. Comm4 adapter cable pin out and terminal block connections

Red Wire(+)

4 NC
3 +
2 -
1 NC

Blk Wire(-)

Terminal block connectorCable and RJ-11 connector
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Figure 10. Connecting to a Comm4 controller through a zone sensor

Zone temperature sensor
Note: RJ11 connection is
under the sensor cover.

RJ11 jack
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Terminal Unit Controller
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Figure 11. Connecting to a Comm4 controller using alligator clips

Adapter cable

USB cable
USB Comm4 adapter

RJ11 jack on 
protection module

Alligator clips
(Clip to communications 
terminals on the device)

Roverservice tool

RJ11 plug

Terminal Unit Controller 
(or VAV)
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Connecting to a Comm4 link Using the PCMCIA Comm4 Card
The PCMCIA Comm4 card is supplied with Rover packages X13651500-01, X13651501-01, and
X13651503-01. You can also use the EveryWare serial adapter to connect to a Comm4 link (see
“Connecting to a Comm4 Link Using the EveryWare™ Serial Adapter,” p. 16).

To connect to a Comm4 link:

1. Insert the Comm4 card in your laptop PC.

2. Connect the cables using either a zone sensor or alligator clips as shown in the figures that
follow in the next section, “Selecting the Port in Rover Comm4,” p. 14

NNoottee:: If using alligator clips, be sure to maintain polarity.

Selecting the Port in Rover Comm4
You must provide the port number that the Comm4 card is using. To do this:

1. Click SSttaarrtt>>CCoonnttrrooll PPaanneell.

2. Click DDeevviiccee MMaannaaggeerr.

3. Double-click the PPoorrttss icon to see the ports.

Figure 14, p. 10 illustrates how to check the port number that has been assigned to your
Comm4 card.

4. Start Rover Comm4, then click OOppttiioonnss on the Tools menu.

CCoonnnneeccttiinngg ttoo aa CCoommmm44 LLiinnkk
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5. In the Port Number field, type the number assigned to the Comm4 card.

6. Click OOKK.

Figure 12. Connecting to a Comm4 controller through a zone sensor

NOTE: The RJ11 connection
is under the sensor  cover.

Zone temperature sensor

RJ11 jack

RJ11 plug

Terminal Unit Controller
(or VAV)

Comm4
PCMCIA card

Figure 13. Connecting to a Comm4 controller using alligator clips

Terminal Unit Controller (or VAV)

Black

Red

UR11 jack on 
protection module

Alligator clips
(Clip to communications
terminals on the device)

RJ11 plug

Adapter cable

Comm4
PCMCIA card

Figure 14. Checking USB or PCMCIA port

CCoonnnneeccttiinngg ttoo aa CCoommmm44 LLiinnkk
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Connecting to a Comm4 Link Using the EveryWare™ Serial Adapter
You can use the EveryWare serial adapter to connect your laptop PC to a Comm4 link at a zone
sensor or to any controller on the Comm4 link. The serial adapter is not included with Rover. If
you do not have an EveryWare serial adapter, use the Comm4 adapter as directed in“Connecting
to a Comm4 Link ,” p. 13.

1. Connect the cables as shown in the appropriate figure in following subsection,“Enabling the
EveryWhere Serial Adapter”.

These figures show connection to a zone sensor and to the Comm4 terminals on a controller
circuit board (make sure to maintain polarity).

2. Supply power to the PC adapter using either a 9-volt battery or the power cord.

3. Perform the steps in the next subsection, “Enabling the EveryWare Serial Adapter”.

Enabling the EveryWare Serial Adapter
1. On your Windows taskbar, click SSttaarrtt >> CCoonnttrrooll PPaanneell.

2. Click DDeevviiccee MMaannaaggeerr.

3. Double-click the PPoorrttss icon to see the ports and then double-click the PPoorrtt to which you are
connecting the EveryWare serial adapter.

4. In the Communications Port Properties dialog box, click the PPoorrtt SSeettttiinnggss tab and then click
AAddvvaanncceedd.

5. Clear the Use FIFO Buffers check box, then click OOKK to save the settings. (This should not
cause problems when using the port with other devices; however, change the setting back if
you later upgrade to a Comm4 adapter.)

6. Restart your computer.

7. Start Rover Comm4, then click OOppttiioonnss on the Tools menu. Type the port number, then select
the EveryWare Serial Adapter check box.

Figure 15. Connecting to a Comm4 controller through a zone sensor
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Figure 16. Connecting to a Comm4 controller using alligator clips
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Verifying Network Communications
This section explains how to verify communication using either a USB Adapter or a PCMCIA
card.

Verifying Using a USB Adapter
To verify communications:

1. Double-click the Start icon and then click the Control Panel link to display the Control Panel
window.

2. Double-click the LLoonnwwoorrkkss IInntteerrffaacceess icon to display the LonWorks Interfaces dialog box.
Then, click the UUSSBBnode, select the required interface, and click TTeesstt.

3. Click CCoommmm and a message displays stating “Now waiting for a service pin message” and is
displayed in the LonWorks Interfaces Diagnostics comment box.

4. Press the service pin button of a connected device on the link. The Neuron ID of the selected
device and a repeated message of “Ping Passed” are displayed in the LonWorks Interfaces
Diagnostics comments box.

Figure 17. Ping Passed and Network Interface Node Status

Verifying Using a PCMCIA Card
To verify network communication:

1. On your Windows taskbar, click SSttaarrtt >> CCoonnttrrooll PPaanneell.

2. Double-click the LLoonnWWoorrkkss PPlluugg ’’nn PPllaayy icon and then click the DDiiaaggnnoossttiiccss to display the
PCCLON1 Diagnostics dialog box.

The LON1 Diagnostics dialog box is displayed.

3. Click CCoommmm and a message displays stating that this procedure will configure the Network
Interface.

4. Click YYeess and the message “Now waiting for a service pin” message displays in the comment
box.

5. Press the sseerrvviiccee ppiinn bbuuttttoonn of a connected device on the link.

The Neuron ID and Program ID of the selected device and the repeated message of “Ping
Passed” displays in the comment box.
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Figure 18. Ping Passed

VVeerriiffyyiinngg NNeettwwoorrkk CCoommmmuunniiccaattiioonnss
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