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Introduction
Read this manual thoroughly before operating or servicing this unit.

Warnings, Cautions, and Notices
Safety advisories appear throughout this manual as required. Your personal safety and the
proper operation of this machine depend upon the strict observance of these precautions.

The three types of advisories are defined as follows:

WARNING
Indicates a potentially hazardous situation which, if not avoided, could result in
death or serious injury.

CAUTION
Indicates a potentially hazardous situation which, if not avoided, could result in
minor or moderate injury. It could also be used to alert against unsafe practices.

NOTICE
Indicates a situation that could result in equipment or property-damage only
accidents.

WWAARRNNIINNGG
PPrrooppeerr FFiieelldd WWiirriinngg aanndd GGrroouunnddiinngg RReeqquuiirreedd!!
FFaaiilluurree ttoo ffoollllooww ccooddee ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..
AAllll ffiieelldd wwiirriinngg MMUUSSTT bbee ppeerrffoorrmmeedd bbyy qquuaalliiffiieedd ppeerrssoonnnneell.. IImmpprrooppeerrllyy iinnssttaalllleedd aanndd
ggrroouunnddeedd ffiieelldd wwiirriinngg ppoosseess FFIIRREE aanndd EELLEECCTTRROOCCUUTTIIOONN hhaazzaarrddss.. TToo aavvooiidd tthheessee hhaazzaarrddss,,
yyoouu MMUUSSTT ffoollllooww rreeqquuiirreemmeennttss ffoorr ffiieelldd wwiirriinngg iinnssttaallllaattiioonn aanndd ggrroouunnddiinngg aass ddeessccrriibbeedd iinn
NNEECC aanndd yyoouurr llooccaall//ssttaattee//nnaattiioonnaall eelleeccttrriiccaall ccooddeess..

WWAARRNNIINNGG
PPeerrssoonnaall PPrrootteeccttiivvee EEqquuiippmmeenntt ((PPPPEE)) RReeqquuiirreedd!!
FFaaiilluurree ttoo wweeaarr pprrooppeerr PPPPEE ffoorr tthhee jjoobb bbeeiinngg uunnddeerrttaakkeenn ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss
iinnjjuurryy..
TTeecchhnniicciiaannss,, iinn oorrddeerr ttoo pprrootteecctt tthheemmsseellvveess ffrroomm ppootteennttiiaall eelleeccttrriiccaall,, mmeecchhaanniiccaall,, aanndd
cchheemmiiccaall hhaazzaarrddss,, MMUUSSTT ffoollllooww pprreeccaauuttiioonnss iinn tthhiiss mmaannuuaall aanndd oonn tthhee ttaaggss,, ssttiicckkeerrss,, aanndd
llaabbeellss,, aass wweellll aass tthhee iinnssttrruuccttiioonnss bbeellooww::

•• BBeeffoorree iinnssttaalllliinngg//sseerrvviicciinngg tthhiiss uunniitt,, tteecchhnniicciiaannss MMUUSSTT ppuutt oonn aallll PPPPEE rreeqquuiirreedd ffoorr
tthhee wwoorrkk bbeeiinngg uunnddeerrttaakkeenn ((EExxaammpplleess;; ccuutt rreessiissttaanntt gglloovveess//sslleeeevveess,, bbuuttyyll gglloovveess,,
ssaaffeettyy ggllaasssseess,, hhaarrdd hhaatt//bbuummpp ccaapp,, ffaallll pprrootteeccttiioonn,, eelleeccttrriiccaall PPPPEE aanndd aarrcc ffllaasshh
ccllootthhiinngg)).. AALLWWAAYYSS rreeffeerr ttoo aapppprroopprriiaattee SSaaffeettyy DDaattaa SShheeeettss ((SSDDSS)) aanndd OOSSHHAA
gguuiiddeelliinneess ffoorr pprrooppeerr PPPPEE..

•• WWhheenn wwoorrkkiinngg wwiitthh oorr aarroouunndd hhaazzaarrddoouuss cchheemmiiccaallss,, AALLWWAAYYSS rreeffeerr ttoo tthhee
aapppprroopprriiaattee SSDDSS aanndd OOSSHHAA//GGHHSS ((GGlloobbaall HHaarrmmoonniizzeedd SSyysstteemm ooff CCllaassssiiffiiccaattiioonn aanndd
LLaabbeelllliinngg ooff CChheemmiiccaallss)) gguuiiddeelliinneess ffoorr iinnffoorrmmaattiioonn oonn aalllloowwaabbllee ppeerrssoonnaall eexxppoossuurree
lleevveellss,, pprrooppeerr rreessppiirraattoorryy pprrootteeccttiioonn aanndd hhaannddlliinngg iinnssttrruuccttiioonnss..

•• IIff tthheerree iiss aa rriisskk ooff eenneerrggiizzeedd eelleeccttrriiccaall ccoonnttaacctt,, aarrcc,, oorr ffllaasshh,, tteecchhnniicciiaannss MMUUSSTT ppuutt
oonn aallll PPPPEE iinn aaccccoorrddaannccee wwiitthh OOSSHHAA,, NNFFPPAA 7700EE,, oorr ootthheerr ccoouunnttrryy--ssppeecciiffiicc
rreeqquuiirreemmeennttss ffoorr aarrcc ffllaasshh pprrootteeccttiioonn,, PPRRIIOORR ttoo sseerrvviicciinngg tthhee uunniitt.. NNEEVVEERR PPEERRFFOORRMM
AANNYY SSWWIITTCCHHIINNGG,, DDIISSCCOONNNNEECCTTIINNGG,, OORR VVOOLLTTAAGGEE TTEESSTTIINNGG WWIITTHHOOUUTT PPRROOPPEERR
EELLEECCTTRRIICCAALL PPPPEE AANNDD AARRCC FFLLAASSHH CCLLOOTTHHIINNGG.. EENNSSUURREE EELLEECCTTRRIICCAALL MMEETTEERRSS AANNDD
EEQQUUIIPPMMEENNTT AARREE PPRROOPPEERRLLYY RRAATTEEDD FFOORR IINNTTEENNDDEEDD VVOOLLTTAAGGEE..
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WWAARRNNIINNGG
FFoollllooww EEHHSS PPoolliicciieess!!
FFaaiilluurree ttoo ffoollllooww iinnssttrruuccttiioonnss bbeellooww ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..

•• AAllll TTrraannee ppeerrssoonnnneell mmuusstt ffoollllooww tthhee ccoommppaannyy’’ss EEnnvviirroonnmmeennttaall,, HHeeaalltthh aanndd SSaaffeettyy
((EEHHSS)) ppoolliicciieess wwhheenn ppeerrffoorrmmiinngg wwoorrkk ssuucchh aass hhoott wwoorrkk,, eelleeccttrriiccaall,, ffaallll pprrootteeccttiioonn,,
lloocckkoouutt//ttaaggoouutt,, rreeffrriiggeerraanntt hhaannddlliinngg,, eettcc.. WWhheerree llooccaall rreegguullaattiioonnss aarree mmoorree
ssttrriinnggeenntt tthhaann tthheessee ppoolliicciieess,, tthhoossee rreegguullaattiioonnss ssuuppeerrsseeddee tthheessee ppoolliicciieess..

•• NNoonn--TTrraannee ppeerrssoonnnneell sshhoouulldd aallwwaayyss ffoollllooww llooccaall rreegguullaattiioonnss..

Copyright
This document and the information in it are the property of Trane, and may not be used or
reproduced in whole or in part without written permission. Trane reserves the right to revise this
publication at any time, and to make changes to its content without obligation to notify any
person of such revision or change.

Trademarks
All trademarks referenced in this document are the trademarks of their respective owners.

Revision History
• Update to terminology: Tracer SC replaced with Tracer BAS controller.

IInnttrroodduuccttiioonn
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Overview
Purpose

The purpose of this document is to help you prepare, select, order, implement, and support a
standard firewall solution for secure remote access. This document describes how to determine
the appropriate Trane Standard Firewall installation type, as well as installation instructions for
each kit to achieve secure remote access for both Trane and customers.

Background
Trane requires secure remote access to a customer’s Tracer BAS for troubleshooting and
diagnostics, and to update the Tracer BAS when needed. The preferred method for remote
access is to use Trane Connect Remote Access. Trane recommends using Trane Connect Remote
Access to securely connect to the Tracer BAS. Trane Connect Remote Access is built into many
Tracer BAS controllers, including Tracer SC/SC+ and Tracer Concierge, allowing Trane
technicians and customers to securely access their Tracer BAS while away from the office. Refer
to the Trane Connect Remote Access How-To Guide, BAS-SVU22 for more details.

Trane’s recommended best practice is to install Tracer BAS controllers behind the customer’s
firewall on the network (LAN/WAN), ideally with the assistance of the customer’s IT staff. In some
scenarios, a firewall already exists but is misconfigured; in other cases there is no firewall. A Digi
Transport WR21 firewall, installed into the BAS network. provides an additional layer of security
when other scenarios exist outside of the recommended best practices.

Trane Firewall Router Solution
Trane has created a standard solution, process, and support system for Trane offices to use when
a Tracer BAS controller is directly exposed to the public Internet.

The Firewall Router solution is available in two pre-packaged kits:

• Kit #1 – An internal assembly designed for installation inside a medium or large Tracer BAS.

• Kit #2 – An external assembly designed for remote mounting.

Both kits contain all necessary components:

• Digi firewall router

• Mounting hardware, power supply or power connector

• Pre-configured firewall for easy installation and startup

• First year maintenance plan

• Trane Product support

Additional support includes:

• Online store (www.industrialnetworking.com/Trane)

• CSET blocks and estimator assemblies

• First year replacement program (RMA)

• Virtual Private Network (VPN) accounts for customer remote access

The Firewall router solution is delivered pre-configured. It ships directly to your office at pre-
negotiated pricing from an online store that maintains firewall router supplies for Trane.

Place a Digi Transport WR21 Firewall in Front of the Tracer BAS
Controller

SScceennaarriioo::

Your customer’s Tracer BAS has one or more IP ports (for example, HTTP, HTTPS, BACnet, SSH)
that are “exposed” to the Internet and there is no IT staff to add or configure a firewall to block
them.

SSoolluuttiioonn::

http://www.industrialnetworking.com/Trane
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Place a Digi Transport WR21 firewall in front of Tracer BAS controller.

This solution can provide an additional layer of security when installed between the customer's
network equipment and a Tracer BAS controller. The two figures below show the network before
and after the Digi Transport WR21 firewall was installed.

Figure 1. Customer network prior to installation of Digi WR21Transport firewall

Figure 2. Customer network after installation of Digi WR21Transport firewall

OOvveerrvviieeww
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Project Planning
Choosing the Appropriate Firewall Router Kit
Internal Mount Kit (Part# WR21-NOCELL-TRANEKIT-INTERNAL)

If there is room within the Tracer BAS enclosure, order the Internal Mount Kit. The firewall router
must be installed inside the Trane enclosure or in close proximity to the enclosure.

Packaging includes:

• Firewall router

• DIN rail

• Locking barrel to wire power supply (wire to PM014)

• Ethernet patch cable (1 ft)

External Mount Kit (Part# WR21-NOCELL-TRANEKIT-EXTERNAL)
If there is no room within the Tracer BAS enclosure, or installation within the enclosure is not
desired, order the External Mount Kit. The firewall router must be installed in close proximity to
the enclosure.

NNoottee:: Location must not be more than 300 ft from the Tracer BAS controller due to Ethernet
cabling restrictions.

Packaging includes:

• Firewall router

• 120V power supply ready to plug into an electrical wall outlet

• Ethernet patch cable (1 ft)

Project Development Tools
There are two tools that have been created to support the development of your projects: CSET
Shapes and Estimator Assemblies. Estimator assemblies are provided for the Trane Firewall
Router solution, which include both firewall router kits (see the following figures for examples).
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Figure 3. Trane Estimator Assemblies for contracting projects

PPrroojjeecctt PPllaannnniinngg
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Figure 4. Trane Estimator Assemblies for service projects

Figure 5. Firewall router assembly estimate (Internal Mount Kit)

Figure 6. Firewall router assembly estimate (External Mount Kit)

PPrroojjeecctt PPllaannnniinngg
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Qualifying Your Customer Site

The following questions have been designed to assist you in determining whether the Digi
Router firewall solution is appropriate for your customer.

IIss tthhee TTrraacceerr BBAASS oonn aa ““sshhaarreedd nneettwwoorrkk”” oorr aann ““iissoollaatteedd nneettwwoorrkk””??

A shared network is one in which the Tracer BAS controller exists on the same network as other
business related IT assets (for example, printers, PCs). An isolated network is one in which the
Tracer BAS controller (and other BAS related devices) are isolated on another network from
other business related IT assets.

If the Tracer BAS controller is on a shared network, careful consideration must be given to ensure
that business related IT assets are not disrupted. To avoid this possibility, it is recommended that
no changes be made to the existing networking equipment. This solution can be installed in front
of the Tracer BAS to block the inbound ports.

DDooeess tthhee ccuussttoommeerr hhaavvee aann IITT ssttaaffff??

This solution is meant to be deployed when the customer does not have an IT staff. If your
customer does have an IT staff and the Tracer BAS controller is on the customer’s network you
should communicate the proposed changes to existing network equipment to the IT staff in order
to follow Best Practices.

DDooeess yyoouurr ccuussttoommeerr nneeeedd rreemmoottee aacccceessss??

This solution is meant to block inbound IP ports to the Tracer BAS controller without making
changes to existing network equipment. Trane Connect Remote Access is the preferred method
for remote access for both Trane employees and customers. If needed, the Digi WR21 can be
configured to allow customer remote access through VPN (L2TP/IPSEC). Some configuration
changes may be required on the existing network equipment in order to facilitate this remote
access.

IIss tthheerree ootthheerr eeqquuiippmmeenntt oonn tthhiiss ssiittee tthhaatt iiss ccoommmmuunniiccaattiinngg wwiitthh tthhee TTrraacceerr BBAASS
ccoonnttrroolllleerr??

All BAS communicating devices must be installed behind the Digi WR21 Firewall on the BAS
Network in order for this solution to work. This includes Tracer BAS controllers, Tracer UC600s
communicating through BACnet/IP, and non-Trane BACnet devices. If you cannot place all BAS
communicating devices onto this BAS Network, this solution will not fit the needs of your project.
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Configuration Requirements
Because every environment is different, the Digi WR21 will likely require some small changes to
the configuration. This section will cover the initial setup of the router and the IP address
changes necessary for the Digi WR21 and the Tracer BAS controller to match your installation.

Determine the IP addresses Before Configuring the Digi WR21
1. Log into the Tracer BAS controller and then navigate to the IP Configuration page

(IInnssttaallllaattiioonn>>IIddeennttiiffiiccaattiioonn aanndd CCoommmmuunniiccaattiioonn>>IIPP CCoonnffiigguurraattiioonn)). Verify that the IP
address is configured for whichever Ethernet port is connected to the Internet.

2. Determine if the relevant Ethernet port that Tracer BAS controller is utilizing is either a DHCP
address or a static IP.

• If the Tracer BAS controller is configured to OObbttaaiinn IIPP AAddddrreessss AAuuttoommaattiiccaallllyy uussiinngg DDHHCCPP,
make a note of this for configuration of the Digi WR21.

• If the Tracer BAS controller is utilizing a static IP address, write down the IP address, Subnet
Mask, Gateway and DNS addresses.

EExxaammppllee:: In the configuration shown in the following figure, the IP address of a Tracer SC is
192.168.2.2, the subnet mask is 255.255.255.0 and the gateway is 192.168.2.1.

Figure 7. Tracer SC Identification and Communications

WR21 Ethernet Configuration
Connecting to the WR21

1. Connect a computer to LAN 1 of the WR21 router.

2. Update the computer’s IP address to 192.168.209.20. Use 255.255.255.0 for the subnet mask.
The default gateway and DNS IP addresses can remain blank. If you have questions on how
to make these changes, refer to “Configure the LAN IP Address on a PC,” p. 44.

3. Log into the router by entering 192.168.209.1 in the address bar of a web browser.

• Username: root

• Password: s27Fd^m9
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Configuring the WAN Interface of the WR21
1. Click NNeettwwoorrkkss in the left-hand menu.

2. Navigate to the Ethernet settings by clicking (in the right-hand window) on IInntteerrffaacceess, then
EEtthheerrnneett.

The first Ethernet port listed, EETTHH 00, is the WAN port (labeled LAN 0 on the physical device).

3. Click on EETTHH 00 –– WWAANN PPoorrtt to edit the configuration.

EExxaammppllee: The following figure shows an IP address of 192.168.2.10, a subnet mask of
255.255.255.0 and a Gateway of 192.168.2.1.

Figure 8. ETH 0 (WAN Port) configuration

4. Using the settings obtained from the Tracer BAS controller in previous steps, enter the IIPP
AAddddrreessss, MMaasskk, GGaatteewwaayy, and DDNNSS SSeerrvveerr in the appropriate boxes.

5. If the Tracer BAS controller was configured to obtain an IP address automatically using DHCP,
EETTHH 00 should instead be set to GGeett aann IIPP aaddddrreessss aauuttoommaattiiccaallllyy uussiinngg DDHHCCPP.

NNoottee:: ETH 0 and ETH 1 must have addresses on separate IP networks. The DIGI WR21 ships with
EETTHH 11 –– IInntteerrnnaall NNeettwwoorrkk configured to utilize the 192.168.209.0/24 (192.168.209.0-
192.168.209.255) subnet. If this range is already in use on the customer network, you will
need to follow the steps in the “Configuring the LAN Interface of the WR21” section below.

6. Click AAppppllyy.

7. Expand the AAddvvaanncceedd tab.

The second line should read: TThhee ddeevviiccee iiss ccuurrrreennttllyy iinn PPoorrtt IIssoollaattee mmooddee.

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss
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Figure 9. ETH 0 (WAN Port) configuration (Advanced tab)

8. If the device is in Hub mode, click the SSwwiittcchh ttoo PPoorrtt IIssoollaattee mmooddee button.

9. If the change in step 9 was required, click SSaavvee CCoonnffiigguurraattiioonn, which opens the SSaavvee
CCoonnffiigguurraattiioonn ddiiaalloogg.

10. Click SSaavvee AAllll. After the save operation is complete, reboot the WR21.

Configuring the LAN Interface of the WR21
1. The second Ethernet port listed, EETTHH 11, is the LAN port (labeled LAN 1 on the physical

device). EETTHH 11 will be physically connected to the Tracer BAS controller.

EExxaammppllee: The following figure shows an IP address of 192.168.209.1, a subnet mask of
255.255.255.0 and no Gateway.

Figure 10. ETH 1 (LAN Port) configuration

2. Click on EETTHH 11 –– IInntteerrnnaall NNeettwwoorrkk to edit the configuration.

3. Enter a new IP address on a network not already in use. It is recommended that the last octet
of the IP address remain .1 and that the subnet mask remain 255.255.255.0. The Gateway,
DNS Server and Secondary DNS Server fields can remain blank.

NNoottee:: If you have more than one device on your BAS Network, you will need an external Ethernet
switch as there is only one available port (EETTHH 11) on the DIGI WR21.

4. Click AAppppllyy.

5. Expand the AAddvvaanncceedd tab.

The second line should read: TThhee ddeevviiccee iiss ccuurrrreennttllyy iinn PPoorrtt IIssoollaattee mmooddee.

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss
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Figure 11. ETH 1 (LAN Port) configuration (Advanced tab)

6. If the device is in Hub mode, click the SSwwiittcchh ttoo PPoorrtt IIssoollaattee mmooddee button.

7. If the change in step 6 was required, click SSaavvee CCoonnffiigguurraattiioonn, which opens the SSaavvee
CCoonnffiigguurraattiioonn ddiiaalloogg.

8. Click SSaavvee AAllll. After the save operation is complete, reboot the WR21.

Configuring the Firewall
If you would like the customer to retain access to the Tracer BAS for devices on the customer
network, a firewall rule should be added to the DIGI WR21. This will not allow Internet users to
access the Tracer BAS.

NNoottee:: This section should only be followed if the ETH 0 IP address is a non-routable private IP
address. (i.e. 10.0.0.0/8, 172.16.0.0/12, 192.168.0.0/16).

1. Click SSeeccuurriittyy from the left hand menu, then FFiirreewwaallll from the window on the right.

2. Click the EEddiitt button on line 10. Replace 192.168.2.0/24 with the IP address and prefix length
used to configure EETTHH 00. See the following figure for reference.

Figure 12. Configuring the firewall

NNoottee:: The number to be used for the prefix length can be determined by comparing the subnet
mask taken from the Tracer BAS controller to the table below.

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss



16 BAS-SVX069F-EN

Table 1. Subnet Mask to Prefix Length

Subnet Mask prefix Length

255.255.240.0 /20

255.255.248.0 /21

255.255.252.0 /22

255.255.254.0 /23

255.255.255.0 /24

255.255.255.128 /25

255.255.255.192 /26

255.255.255.224 /27

255.255.255.240 /28

3. Click the OOkk button to the right of line 10 to complete the edit, then the SSaavvee button to save
the changes. Finally, scroll down and click AAppppllyy to apply changes.

4. After all changes have been made, save the configuration by clicking on SSaavvee ccoonnffiigguurraattiioonn
in the left hand menu, then SSaavvee aallll in the right window.

EExxaammppllee:: if the subnet mask used was 255.255.255.128, then 192.168.2.0/25 should be used in
the firewall rule. Replace 192.168.209.10 with the new IP address of the Tracer BAS controller. If
the Tracer BAS controller was configured to OObbttaaiinn IIPP AAddddrreessss AAuuttoommaattiiccaallllyy uussiinngg DDHHCCPP,
choose a static IP address to use instead. This address can be any address that is on the same
subnet as the IP address used for EETTHH 11 –– IInntteerrnnaall NNeettwwoorrkk, excluding x.x.x.0, x.x.x.1, or x.x.
x.255 (when using a mask of 255.255.255.0). If your subnet mask is different, consult www.
subnet-calculator.com for a list of valid IP addresses in a given subnet.

Configure a Tracer BAS Controller with a New IP Address
Because the original IP addresses from the Tracer BAS controller were removed and placed them
on the WAN port of the Digi device, It is necessary to change the IP addresses in the Tracer BAS
controller.

1. Log in to Tracer BAS controller and then navigate to the IP Configuration page
(IInnssttaallllaattiioonn>>IIddeennttiiffiiccaattiioonn aanndd CCoommmmuunniiccaattiioonn>>IIPP CCoonnffiigguurraattiioonn))

2. Enter the new IP address, Subnet Mask and Default Gateway of the Tracer BAS controller.

NNoottee:: For the IP address, choose an IP not already in use on the LAN side of the WR21 (EETTHH 11)).
This should match the IP address used to configure the firewall rules in the previous steps
(the example address used was 192.168.209.10). For the Gateway, enter the same IP
address you entered on the EETTHH 11 configuration of the WR21 in the prior steps in this
document (In this example 192.168.209.1 was used).

3. After you have entered the information above, click SSaavvee.

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss
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Figure 13. Configure Tracer SC with new IP address

Physical Connections
After the Tracer BAS controller and the Digi WR21 have been configured, the next part of the
process is to physically connect them.

1. Remove the Ethernet cable end that is connected to the Tracer BAS controller and connect it
to the LAN 0 port on the Digi WR21.

2. Connect a second Ethernet cable to the LAN1 port on the Digi WR21 to the Tracer BAS
controller. Use the same port on the Tracer BAS controller that you removed the Ethernet
cable from.

EExxaammppllee: The following figures show the network before physical connection changes and after
the physical connection changes.

Figure 14. Network prior to physical connection

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss
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Figure 15. Network after physical connection changes

Configuring Trane Connect Remote Access
Follow the instructions in the Trane Connect Remote Access How-to-Guide, BAS-SVU22 to
enable Trane Connect for your Tracer BAS controller.

Test the Connectivity to the Trane Cloud
After the Digi WR21 has been installed, it is necessary to test the Trane Connect Remote Access
connection.

1. Log into the Tracer BAS controller and navigate to IInnssttaallllaattiioonn >> IIddeennttiiffiiccaattiioonn aanndd
CCoommmmuunniiccaattiioonnss, and then select the IInntteelllliiggeenntt SSeerrvviicceess Tab.

2. Click the TTeesstt CCoonnnneeccttiioonn button to verify the Tracer BAS controller can still communicate
through Trane Connect Remote Access. See the following figure.

Access to the Tracer BAS is now possible for Trane employees through https://mybuilding.
trane.com Command Center.

Figure 16. Test connection successful

CCoonnffiigguurraattiioonn RReeqquuiirreemmeennttss
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Firewall Router Order Process
The Firewall Router solution ordering process consists of the following tasks:

• Register with INS (Industrial Networking) web site at www.industrialnetworking.com/Trane.

• Log in using new ID and password to access the INS online store with Trane pricing.

• Select the appropriate Firewall Router Kit and/or accessories.

• Submit order to INS

• Receive order confirmation from INS

Register with INS
The first step in the order process is to register with INS as a Trane User.

1. Request an INS online store login: e-mailtrane-support@industrialnetworking.com, or
telephone Trane support at 800–889–1461. Be prepared to provide the following information:
ffiirrsstt aanndd llaasstt nnaammee,, eemmaaiill aaddddrreessss,, pphhoonnee nnuummbbeerr,, TTrraannee bbrraanncchh nnaammee,, aanndd TTrraannee
ooffffiiccee ccooddee. (For security purposes, all order acknowledgements will be sent to the primary
contact).

NNoottee:: In addition to the primary contact, more users can be can be added as authorized
purchasers. Supply the users’ contact information and INS will be send user names and
passwords.

2. After the above information is provided, you will be instructed to log into the INS online
store.

NNoottee:: Select the My Account Link at the top of the page to log in. To change your password,
navigate to sseettttiinnggss>>uuppddaattee ppaasssswwoorrdd.

Accessing the INS Online Store
After you have registered as a Trane user, you can now access the INS online store. Navigate to
the INS online store for Trane at www.industrialnetworking.com/Trane and enter your e-mail and
password, which opens the INS online store for Trane.

IImmppoorrttaanntt:: Make sure you access the INS online store exclusively set up for Trane at www.
industrialnetworking.com/Trane, NNOOTT www.industrialnetworking.com.

Selecting Firewall Router Items
Select the appropriate Firewall Router Kit (for internal or external mounting).

The Trane Firewall Router Products and Services home page contains the following components:

• Internal Mount Kit

• External Mount Kit

• Individual Components

The kits have been created to make it easy to order and install a firewall router for your Tracer
BAS controller. Refer to the following tables for firewall router kit details.

http://www.industrialnetworking.com/Trane
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Table 2. Firewall router kit (Internal) packaged contents

Internal Mount Kit
PN#WR21-NOCELL-TRANEKIT-INTERNAL (contents)

• Digi Firewall Router

• DIN rail

• Locking Barrel to bare wire

• Ethernet patch cable (1 ft)

Table 3. Firewall router kit (External) packaged contents

External Mount Kit
PN#WR21-NOCELL-TRANEKIT-EXTERNAL (contents)

• Digi Firewall Router

• 120V power supply

• Ethernet patch cable (1 ft)

Individual Components
In addition to the Firewall Router Pre-packaged Kits, all parts can be ordered separately.

Table 4. Firewall Router Parts and Accessories

Component Specific Part Part Number

Power Standard Operating Temperature
Power Supply

76000823

Locking Barrel to bare wire 76000821

Extended Operating Temperature
Power Supply

76000752

Mount Wall Mount 76000775

DIN Rail Mount 76000879

Enclosure PC1210

Ethernet Cable Cat5e Patch Cable Unshielded N/A 0.5 m, 10 m length options

FFiirreewwaallll RRoouutteerr OOrrddeerr PPrroocceessss
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Submitting an Order
Add the firewall router items to the INS shopping cart and submit your order. (There are two
payment options available: credit card or purchase order).

NNoottee:: For Trane offices in California, Georgia, Pennsylvania, and Texas, the Tax Resale certificate
number must be provided at the time of order placement.

Order Confirmation
After INS receives your order, you will receive an order confirmation with shipping and tracking
details.

FFiirreewwaallll RRoouutteerr OOrrddeerr PPrroocceessss
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Installing the Firewall Router
Installation procedures will vary depending on whether adequate space is available to mount the
firewall router inside the Trane enclosure.

Internal Kit Installation
If adequate space is available within the Trane enclosure, use the Internal Mount Kit (Part# WR21-
NOCELL-TRANEKIT-INTERNAL).

1. Attach the provided DIN rail to the Digi firewall router.

2. Mount the Digi firewall router inside the Trane Enclosure.

3. Connect the Digi firewall router to Ethernet Port 2 on the Tracer BAS controller using an
Ethernet cable.

4. Connect power to the firewall router:

• Use the provided locking barrel connector to bare wire connector (Part #76000821)

– Connect the PM014 power supply to the bare wire. Connect the locking barrel
connector to the Digi firewall router.

The locking barrel connector has a black and red wire. There are two IMC terminal
connections on the PM014 power supply. Connect both wires into either the left or the
right IMC terminal connection. (See the following figure.)

Figure 17. PM014 power supply IMC terminal connections

Black wire

Red wire

Red wire

Black wire

External Kit Installation
When inadequate space is available within the Trane Enclosure , or you prefer to install the Digi
firewall router inside the Trane Enclosure, use the External Mount Kit (Part# WR21-NOCELL-
TRANEKIT-EXTERNAL).

1. Table-mount the firewall router next to an electrical receptacle and within Ethernet distance
of the Trane Enclosure.

Alternatively, you may wish to utilize the remote enclosure (available separately) on a wall
near the electrical receptacle.

2. Connect the Digi firewall router to Ethernet Port 2 on the Tracer BAS controller using an
Ethernet cable.

NNoottee:: Maximum cable length is 300 ft.

3. Connect power to Digi firewall router by utilizing the included 120V power supply.
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Customer Remote Access Configuration
Trane Connect Remote Access is the preferred method for secure remote access to a Tracer BAS
for both Trane employees and customers. Alternatively, when access to additional devices on the
BAS network is needed (i.e. non-Trane gateway device), the Digi WR21 can be utilized as a VPN
endpoint. If only Trane personnel require access, TraneConnect should be used, and this section
can be skipped.

If the Digi WR21 is being placed downstream of another router or firewall and NAT is being used
(the WR21 does not have a public IP assigned on LAN 0), then the upstream router will need to
permit/forward the following ports: UDP/1701, UDP/4500, and UDP/500.

NNoottee:: If the customer is using Windows 7, and the WR21 does not have a public IP address, the
customer must apply a registry fix. Navigate to the Trane Technologies IT Security
Sharepoint site. Locate the link to the NAT Registry fix. Click to open and then double-click
on the file labeled NNAATT--TT RReeggiissttrryy ffiixx..rreegg to apply the settings to the registry. Click Yes in
the registry editor warning box to apply the new settings. When complete, restart the PC.

Tunnel Negotiation
If the Digi WR21 is behind a NAT Firewall (the Digi does NOT have a public IP address) then
tunnel negotiation settings must be updated. If the WR21 has been supplied with a public IP
address, the following procedure can be skipped.

1. On the WR21 configuration page, click on NNeettwwoorrkk in the left hand menu.

2. In the right-side window, navigate to VViirrttuuaall PPrriivvaattee NNeettwwoorrkkiinngg ((VVPPNN))>>IIPPsseecc>>IIPPsseecc
TTuunnnneellss>>IIPPsseecc 00 TTrraanneeVVPPNN>>TTuunnnneell NNeeggoottiiaattiioonn.

3. Select the check box next to NNeeggoottiiaattee aa ddiiffffeerreenntt IIPP aaddddrreessss aanndd MMaasskk

4. In the box next to IIPP AAddddrreessss, enter the public facing IP address of the internet-connected
edge router.

5. In the box next to MMaasskk, enter 255.255.255.255.

6. Click AAppppllyy when complete.

Figure 18. Digi WR21 VPN setup

PPP Connection Configuration
If the configuration for ETH 1 (network attached to LAN 1 of the Digi WR21) has been changed
from the default of 192.168.209.0, the PPP interfaces assigned to VPN access must also be
updated. If the default network of 192.168.209.0 has been retained, the following procedure can
be skipped.

1. Click on the NNeettwwoorrkk link in the left hand menu.

2. In the right-hand window, navigate to IInntteerrffaacceess>>AAddvvaanncceedd>>PPPPPP 55 –– LL22TTPP00

3. In bbooxx AA (see figure below), enter the IP address used to configure EETTHH 11 earlier in the
document.

https://tranetechnologies.sharepoint.com/sites/controls/it-security/SitePages/Home.aspx
https://tranetechnologies.sharepoint.com/sites/controls/it-security/SitePages/Home.aspx
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4. In bbooxx BB (see figure below), change the first three octets to match the network assigned to
EETTHH 11, leaving the final octet as 200.

5. Repeat these steps for PPPPPP 66 –– LL22TTPP11 and PPPPPP 77 –– LL22TTPP22.

Figure 19. Digi WR21 PPP setup

IIff tthhee LLAANN IIPP aaddddrreessss hhaass bbeeeenn mmooddiiffiieedd ttoo rreefflleecctt tthhee BBAASS nneettwwoorrkk ((119922..116688..22..XX))::

However, you are UNABLE to establish connectivity to the Tracer BAS (Ping or Web browser)

• VPN is established.

• Can remotely access the LAN interface for configuration.

The following figure shows the default configuration:

Figure 20. PPP default configuration

IIff tthhee LLAANN aaddddrreessss hhaass bbeeeenn mmooddffiieedd::

• You must modify PPP 5, PPP 6, and PPP 7 IP address and mask.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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– Configure the mask as 255.255.255.255, as shown in the following figure. (The mask is not
the same as the Tracer BAS controller network mask.)

– The IP address range must be configured with addresses that are NOT used on the Tracer
BAS controller network.

Figure 21. Modifying PPP settings

Firewall Configuration
1. In the left-hand menu, click SSeeccuurriittyy.

2. In the right-hand window, click on FFiirreewwaallll.

3. Click on the EEddiitt button next to line 4. Remove the comment symbol (#) at the beginning of
the line, then click OOKK.

4. Repeat this process for lines 5, 6, and 8. When complete, click the SSaavvee, then AAppppllyy.

Pre-shared Key and Account Creation
1. Click on SSeeccuurriittyy in the left hand menu.

2. In the right hand window, click on UUsseerrss, then UUsseerr 1100 –– 1144.

3. Under UUsseerr 1144,, enter an * (asterisk) symbol in the UUsseerrnnaammee field as shown in the following
figure.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 22. Setting up users for pre-shared key and account creation

4. Enter a complex password (8 characters, a mix of letters, numbers, and characters is
recommended) in the PPaasssswwoorrdd field.

5. Enter the same password in the CCoonnffiirrmm PPaasssswwoorrdd field. This password will act as the
common pre-shared key when configuring the VPN connection on a client device

6. Next, individual user accounts must be created:

a. Click on one of the remaining users in this section. Assign a username and password in
the appropriate boxes.

b. To prevent VPN user accounts from having access to change router settings, select NNoonnee
in the AAcccceessss LLeevveell drop-down box.

7. Click AAppppllyy when complete.

VPN Client Configuration for iPhone/iPad Connection
1. On the home screen, tap SSeettttiinnggss.

2. Tap GGeenneerraall and navigate to the VVPPNN button on the right.

Figure 23. iPhone/iPad VPN configuration

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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3. Tap AAdddd VVPPNN CCoonnffiigguurraattiioonn.

Figure 24. iPhone/iPad Add VPN Configuration

4. Tap TTyyppee and select LL22TTPP. Tap BBaacckk.

5. In the DDeessccrriippttiioonn field, enter a name for the connection. For example, VPN to Digi.

6. In the SSeerrvveerr field, enter the IP Address of the Digi router.

7. In the AAccccoouunntt field, enter your VPN username.

8. In the PPaasssswwoorrdd field, enter your VPN password.

9. In the SSeeccrreett field, enter the IPSec shared secret key found on the IPSec shared key page.

10. Set SSeenndd aallll TTrraaffffiicc to OFF.

11. Tap SSaavvee.

12. Connect to the VPN by sliding the VPN button to ON. The L2TP VPN with IPSEC connection is
established.

Figure 25. iPhone/iPad VPN Settings

VPN Configuration for Microsoft®® Windows 7 Operating Systems
NNoottee:: For Microsoft Windows 10, consult the system help topics for instructions.

To set up a new VPN connection on Microsoft Windows 7:

1. Open the NNeettwwoorrkk aanndd SShhaarriinngg CCeenntteerr applet from the Windows Control Panel.

2. Click on SSeett uupp aa nneeww ccoonnnneeccttiioonn oorr nneettwwoorrkk.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 26. Windows 7 Connect to a Network

3. Select CCoonnnneecctt ttoo aa wwoorrkkppllaaccee. Click NNeexxtt. If prompted, select NNoo,, II’’llll ccrreeaattee aa nneeww
ccoonnnneecctt. Click NNeexxtt.

4. Select UUssee mmyy IInntteerrnneett ccoonnnneeccttiioonn ((VVPPNN)).

Figure 27. Windows 7 Connect to a Workplace

5. In the IInntteerrnneett aaddddrreessss field, enter the IP address provided by INS.

6. In the DDeessttiinnaattiioonn nnaammee field, enter a name to identify the connection, such as Tracer BAS
VPN. This field is for identification purposes only.

7. Select DDoonn’’tt ccoonnnneeccttiioonn nnooww;; jjuusstt sseett iitt uupp ssoo II ccaann ccoonnnneecctt llaatteerr.

8. Enter your UUsseerr nnaammee and PPaasssswwoorrdd provided by INS. To avoid entering the VPN
connection password on each connection, select RReemmeemmbbeerr tthhiiss ppaasssswwoorrdd.

9. Leave the DDoommaaiinn field blank.

10. Click CCrreeaattee to create the VPN connection.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 28. Create the new VPN

11. Click CClloossee.

12. Return to the Network and Sharing Center and click CChhaannggee aaddaapptteerr sseettttiinnggss.

13. Find the VPN connection you just created. Right click on the connection and select
PPrrooppeerrttiieess.

Figure 29. Change adapter settings

14. Click the SSeeccuurriittyy tab.

a. In the Type of VPN drop-down box, select LLaayyeerr 22 TTuunnnneelliinngg PPrroottooccooll wwiitthh IIPPsseecc ((LL22TTPP//
IIPPSSeecc)).

b. In the Data encryption drop-down box, select MMaaxxiimmuumm ssttrreennggtthh eennccrryyppttiioonn.

c. Click AAddvvaanncceedd SSeettttiinnggss.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 30. Configuring the VPN connection properties

d. Select UUssee pprreesshhaarreedd kkeeyy ffoorr aauutthheennttiiccaattiioonn and enter the preshared key provided by
INS.

e. Click OOKK.

15. Click the NNeettwwoorrkkiinngg tab.

a. Select IInntteerrnneett PPrroottooccooll VVeerrssiioonn 44 ((TTCCPP//IIPPvv44)) and click PPrrooppeerrttiieess.

b. Click AAddvvaanncceedd......

c. Uncheck UUssee ddeeffaauulltt ggaatteewwaayy oonn tthhee rreemmoottee nneettwwoorrkk, then click OOKK.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 31. Configuring the network (default gateway)

d. Click OOKK twice more to save your changes.

16. To activate the new VPN connection:

a. Return to the Network and Sharing Center and click CCoonnnneecctt ttoo aa nneettwwoorrkk.

b. Select the newly created connection.

c. Verify that the user name and password were entered and click CCoonnnneecctt.

d. When the connection completes, open a Web browser and connect to the Tracer BAS
using its local IP address.

17. To disconnect from the VPN, return to the Network and Sharing Center. Click on the VPN
connection and click DDiissccoonnnneecctt.

VPN Configuration for Android Operating Systems
Depending on the model and version of your Android device, the selections described in the
following procedure may vary.

1. Open SSeettttiinnggss.

2. In the Wireless and Networks section, tap MMoorree nneettwwoorrkkss..

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 32. Adding more networks

3. Tap BBaassiicc VVPPNN.

4. Tap the menu button to add a VPN as shown in the following figure.

Figure 33. Add a VPN

5. In the aadddd VVPPNN window:

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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a. Enter a name for the VPN. This name will identify the VPN connection on the Android
device.

b. Under TTYYPPEE, select LL22TTPP//IIPPSSeecc PPSSKK.

c. In the SSEERRVVEERR AADDDDRREESSSS field, enter the IP address provided by INS.

d. In the FFOORRWWAARRDDIINNGG RROOUUTTEESS field, enter the network on which the Tracer BAS
controller resides. For example, if the IP address of the Tracer BAS controller is
192.168.2.10, the FORWARDING ROUTES should be 192.168.2.0/24.

e. All other setting should be left at their default values. Tap SSaavvee.

Figure 34. Configuring the new VPN

6. A new connection appears on the VPN menu. Tap the new connection to initiate.

7. Enter the username and password provided by INS. To save the credentials for future use,
select SSaavvee aaccccoouunntt iinnffoorrmmaattiioonn.

8. Tap CCoonnnneecctt to connect to the VPN.

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn
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Figure 35. Connecting to VPN

9. To disconnect from the VPN, return to the VPN setting screen. Tap the name of the VPN
connection and tap DDiissccoonnnneecctt.

Figure 36. Disconnect VPN session

CCuussttoommeerr RReemmoottee AAcccceessss CCoonnffiigguurraattiioonn



BAS-SVX069F-EN 35

Setting Up Remote Access For Customers
When customers require remote access to their facilities through the cellular router solution,
utilizing Trane Connect is easy to use and built into Tracer BAS controllers, including Tracer SC/
SC+ and Concierge. The following procedure describes how to set up Trane Connect Remote
Access for your customer. If some sections do not apply to your specific scenario, skip to the
appropriate section. For more information, refer to the Trane Connect How-to-Guide, BAS-
SVU22.

Setting Up Trane Connect Remote Access
This section describes the process of setting up Trane Connect Remote Access to enable safe and
secure remote access to the Tracer BAS.

Registering a Tracer BAS Controller or Tracer Concierge with TIS
Command Center

The following procedure describes how to register a new Tracer BAS controller in the TIS
Command Center (mybuilding.trane.com). Trane Offices and Trane technicians use this interface
to self-register Tracer BAS controllers in the TIS Command Center and to set up Trane Connect.

1. Log on to mybuilding.trane.com. Click on TTIISS CCoommmmaanndd CCeenntteerr, then click SSiittee
AAddmmiinniissttrraattiioonn from the WWeellccoommee drop-down list. The Account Overview page opens (see
Figure 38, p. 36).

Figure 37. Navigating to Site Administration (TIS Command Center)

2. In the CCoonnnneeccttiivviittyy IInnffoorrmmaattiioonn section, select SC from the CCoonnnneeccttiioonn TTyyppee drop-down
list. Then enter the Tracer BAS controller’s hardware serial numbers in the provided fields.

3. In the OOwwnneerr//AAccccoouunntt IInnffoorrmmaattiioonn section, select an existing account or enter a new one.

4. Enter the name and address of the facility in the provided fields.

5. Select a Trane office from the OOffffiiccee NNaammee drop-down list.

6. In the AAddmmiinn EEmmaaiill IInnffoorrmmaattiioonn section, enter the name and e-mail address of the
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individual who will serve as the Trane Connect customer administrator for the facility. (This
information is only required if setting up remote access for customers.)

Only two customer Admins can be created for each Tracer BAS controller. The Customer
Admin user is the only user who can set up other customer users. A customer user can
remotely access a Tracer BAS using Trane Connect.

7. Agree to the Terms and Conditions and then click SSaavvee.

8. Proceed to “Customer Admin Initial Account Creation,” p. 38, if setting up remote access for
customers.

Figure 38. Registering a Tracer BAS controller (TIS Command Center)

Modifying a Previously Registered Tracer BAS Controller
The following process describes how to add a new customer administrator to an existing Tracer
BAS controller in TIS Command Center (mybuilding.trane.com).

1. In TIS Command Center, select the Tracer BAS controller (facility) and then click EEddiitt FFaacciilliittyy
SSeettttiinnggss from the AAccttiioonnss menu (see Figure 39, p. 37).

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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Figure 39. Edit a Facility (TIS Command Center)

2. From the left-hand menu, click AAccccoouunntt aanndd CCoonnnneeccttiivviittyy. The Edit Facilities page opens
(Figure 40, p. 38).

3. In the AAddmmiinn EEmmaaiill IInnffoorrmmaattiioonn section, enter the name and e-mail address of the
individual who will serve as the Trane Connect Remote Access customer administrator for the
facility. (This information is only required if setting up remote access for customers.)

Only two customer Admins can be created for each Tracer BAS controller. The Customer
Admin user is the only user who can set up other customer users. A customer user can
remotely access a Tracer BAS using Trane Connect Remote Access.

4. Agree to the Terms and Conditions and then click SSaavvee.

5. Proceed to “Customer Admin Initial Account Creation,” p. 38, if setting up remote access for
customers.

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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Figure 40. Add a customer administrator (TIS Command Center)

Customer Admin Initial Account Creation
The customer admin who was defined in TIS Command Center will receive a “Welcome to Trane
Connect” e-mail message. Trane Connect utilizes Okta, a User Authentication tool, to do the
following:

• Synchronize Trane Active Directory users with Trane Connect users.

• Authenticate customers with Trane Connect.

To authenticate a new customer admin account:

1. Upon receipt of the “Welcome to Trane Connect” e-mail, click on the activation link (see the
following figure).

IImmppoorrttaanntt:: The customer administrator mmuusstt aaccttiivvaattee tthhee lliinnkk iinn tthhee ee--mmaaiill wwiitthhiinn 77 ddaayyss
or the account activation will expire.

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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2. The account creation screen appears after clicking the activation link (see the following
figure). Enter and re-enter a new password, select a security question/answer, and select a
security image that will be presented upon subsequent logins.

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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Upon successful account creation and login, the customer activation screen appears (see the
following figure).

3. Click the Trane Connect image, which opens traneconnect.com.

NNoottee:: Customers who have more than one site will see a list of multiple sites.

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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Logging in to Trane Connect
After customer administrators have activated their accounts from the Welcome to Trane Connect
e-mail, they are now able to access Trane Connect.

1. Navigate to TraneConnect.com. The Trane Connect login page opens (see the following
figure).

2. Enter the credentials that were created in the Customer Account Creation procedure and then
click the Login button. The CCoonnnneecctt ttoo aa DDeevviiccee page opens, in which displays a list of
devices that you can securely connect to.

NNoottee:: It is recommended that users create a bookmark for traneconnect.com in order to
navigate directly to the site on subsequent visits.

3. Select the device to which you want to connect. Click on the CCoonnnneecctt button in the Launch
Device column to open the Tracer BAS user interface. A new browser tab is launched, which
displays a login page for the device.

NNoottee:: Multiple devices can be accessed simultaneously in separate browser tabs.

Creating Additional Trane Connect Users
Customer admins have the ability to create and delete accounts for additional users for each
device.

1. Log into Trane Connect. Click the Set Up icon located at the top of the left navigation menu,
then select UUsseerr MMaannaaggeemmeenntt (see the following figure). A list of current users is displayed.

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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2. From the upper-right portion of the screen, click CCrreeaattee NNeeww UUsseerr. The AAdddd UUsseerr dialog box
appears.

3. Search for the user’s location/organization in the search box. Enter the user information,
Trane Connect role, and appropriate devices for the user.

4. When complete, click SSaavvee UUsseerr.

The user will receive a Welcome to Trane Connect e-mail.

IImmppoorrttaanntt:: The new user mmuusstt aaccttiivvaattee tthhee lliinnkk iinn tthhee ee--mmaaiill wwiitthhiinn 77 ddaayyss or the account
activation will expire.

Trane Connect utilizes a User Authentication tool called Okta to do the following:

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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• Synchronize Trane Active Directory users with Trane Connect users.

• Authenticate customers with Trane Connect.

If a user requests the e-mail be resent, or if a user profile must be edited, click the appropriate
icon located in the individual user list (see the following figure).

SSeettttiinngg UUpp RReemmoottee AAcccceessss FFoorr CCuussttoommeerrss
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Configure the LAN IP Address on a PC

When configuring the Digi WR21 router, it is often necessary to connect to different IP addresses
and often DHCP will be disabled. Therefore, you must manually configure your IP address to
connect to a specific IP.

1. On a Microsoft Windows PC, click SSttaarrtt (or the windows icon) in the bottom left corner, then
select CCoonnttrrooll PPaanneell

2. Navigate to NNeettwwoorrkk aanndd SShhaarriinngg CCeenntteerr. On the left side of the new window, select
CChhaannggee aaddaapptteerr sseettttiinnggss

Figure 41. Change Adapter Settings

3. Locate the connection named LLooccaall AArreeaa CCoonnnneeccttiioonn, and then right click on this and select
PPrrooppeerrttiieess

Figure 42. Selecting Local Area Connection

4. The Local Area Connection Properties dialog box appears. Highlight IInntteerrnneett PPrroottooccooll
VVeerrssiioonn 44 ((TTCCPP//IIPPvv44)) and then select PPrrooppeerrttiieess.
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Figure 43. Selecting Internet Protocol Version 4 (TCP/IPv4)

5. Enter the IP information: To connect to a device at a specific IP, for example 192.168.2.1, then
this IP will be the DDeeffaauulltt GGaatteewwaayy. Enter another IP address just a few numbers higher than
the Default Gateway to serve as the computer’s IIPP aaddddrreessss. In the following figure, I
192.168.2.10 was used. The SSuubbnneett MMaasskk will always automatically populate after you enter
the IP address, and use 8.8.8.8 as the DNS address.

CCoonnffiigguurree tthhee LLAANN IIPP AAddddrreessss oonn aa PPCC
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Figure 44. Entering IP information

6. Click OOKK, then OOKK again to exit. You can reach the target IP (192.168.2.1 in the above figure)
by opening a web browser and typing in the IP address (example: http://192.168.2.1).

CCoonnffiigguurree tthhee LLAANN IIPP AAddddrreessss oonn aa PPCC
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NNootteess
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